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Service Science
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- Service concept
«  Service system engineering
«  Service design methodology
-+ Service optimization
- Service demand forecasting, pricing, and planning
-« Service quality assurance
Service Innovation
«  New service development
«  Service design methodology
« Involving customer in service innovation
- Data mining for service intelligence
-« Service knowledge management
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Contextual Foundation

« Information & Service Economy

« Leadership & Organizational Behavior
« Consumer Behavior

« Project Management

« Service Innovation
» Service Design
« Service Operations and Supply Chain

« Business Process Modeling « Strategic Management
. Serwce Engmeenng » Service Marketmg

Integrative Capstone
« Business and Technology Integration
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< I Skills and Attitudes I >
Integrative Competence Meta-Competence Service Mindset
- Business and technology - Adaptability « Conceptualize service system
integration - Critical thinking « Needs assessment
« Interdisciplinary collaboration » Interpersonal « Problem solving
- Diversity orientation competence - Contextualize service science

Conceptual Competence

« Information & Service
Economy

« Leadership &
Organizational Behavior

- Consumer Behavior

. Project Management |

- Services Innovation

« Service Design
- Service Operatious &

« Business Proceé.émmmm'
Modeling

- Service Engineering
Quallry Management
Stmtegic Mmazemmt B
» Service Marketing

_» Enterprise Systems__

- Business & Technology

Integration (Capstone)

Knowledge
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