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% —: Part I (1 is very easy to 5 is very difficult)

QUESTION PERCENTAGE
(difficulty)
1. Installing and Configure the program 91%

2. Choosing a local project from the project directory | 13. 6%

3. Choosing a project from the server-side directory | 9%

4. Creating a new slang entry 8%
5. Peer evaluation 5%
6. Peer editing 2%

7. Visiting the official support forum and getting | 36%

help
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% = :Part II (1 is strongly disagree to 5 is strongly agree)

QUESTION PERCENTAGE
(Satisfaction)
1. Instructions are clear 80%
2. Tools are well suited for new users 9%
3. The interface is intuitive 2%
4. User manual is useful 65%
5. Language support 100%
6. Program is attractive 80%
7. Program is free of bugs 6%
8. Program loads quickly 56%
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